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Wishing you a Merry Christmas and a Happy New Year!

We would like to take the opportunity to say thank you for your support during 2010 and we look
forward to working with you in 2011

Air Conditioning Inspections

Did you know that all existing air
conditioning systems over 12kwh must
have an Air conditioning inspection
completed by 4" January 2011? This is a
requirement of the Energy Performance
of Buildings Directive (EPBD) and time is
quickly running away to get these
completed. PCL working in partnership
with EZZI Energy Solutions in now able
to offer a low cost and professional Air
conditioning inspection service. Please
call us on 01733 866446 to discuss your
requirements in more detail.

Thermal Imaging

PCL now offers a thermal imaging survey
service to our partners. Were currently
working on several projects from hard to
treat homes as well as helping to provide
data for home improvement works. If
you need any thermal imagine work
completed please feel free to give us a
call to discuss your requirements and we
will see how we can best assist you.

Our Opening Hours
Monday to Friday from 9.00am till 5.00pm
(except Wednesday when we are closed
from 9-10 for staff training)
Christmas Hours
We will be closed for Christmas from
midday Christmas Eve till the 4th January

Welcome to our new quarterly Newsletter! We plan to keep you
up-to-date with existing services along with any new services we
offer.

Our first exciting piece of news is that after months of development
and testing we are now getting ready to launch our new Energy
Services Online Database. Along with a new look, we’'ve added many
new features, including the ability to order keys and cards online,
report missing or damaged meters and an area where we can keep
you informed on the properties progress through the scheme.

We will be providing training on the new database through the
months of February and March with a view to launching the new
database once training is completed. We will be contacting you in
the new year to arrange training, Training will be provided a few
ways, in groups at your office or our office, or individually over the
phone. Watch this space...

Display Energy Certificates

Since 1 October 2008 public buildings in the UK over 1,000m2
must display a Display Energy Certificate (DEC) prominently
at all times. Display Energy Certificates were introduced by the
British Government in response to the EU Energy Performance
of Buildings Directive which all EU member states must imple-
ment by January 2009.

PCL now offers a Commercial Energy Service in partnership with
EZZI Energy Solutions, if your DEC is nearing expiry please give
PCL a call on 01733 866446 to discuss your requirements in
more details and to receive a competitive quote.

Electric Prepayment Keys — Good News!

We've secured a ‘Pay Point’ machine which will be fitted within
our offices no later than the end of March 2011, allowing us
too prepare and send new electric meter keys out in the post
within 24hrs of receipt of your key request - so ‘post pending’
requested electric meter keys should be with you within 48hrs
of key request. We will be able to load a key to clear debt up
to £100 (A read) where the weekly standing charge is less than
£3.50 (F read). The other benefit is that it will be quicker for us
to gain appointments for meter wipe downs. This is a big win
for us all and we will confirm the
exact date for the start of the new
process when we have it.

Let us know what you think, Is
there anything we can improve on
or if there’s anything good we're
doing then we’d love to know!

Visit our website www.pcl-ltd.co.uk




