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The key machine will be here by end of June, so expect a call from us soon!
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Let us know what you think!      
Is there anything we can improve 
on -or if there’s anything good 
we’re doing - We’d love to know!

Just drop us an e-mail or give us 
a call!

Our Opening Hours                                           
Monday to Friday from 9.00am till 5.00pm      

(except Wednesday when we are closed from      
9-10 for staff training)

Welcome to our Spring/Summer Newsletter

The first few months of 2011 have gone by so quickly we’re a bit late 
with our Spring edition – or are we early with our Summer version, 
the weathers been so good we’re not sure!

We’ve been really busy delivering the Level 3 NVQ ‘Providing Energy 
Efficiency Services’ we’ve had a record number of candidates so the 
whole PCL team have got involved to ensure deadlines are hit.

The void scheme is growing, we’ve had interest from as far away as 
Devon, but as we’re growing we’re also looking for ways to improve 
so if you have any ideas we’d like to hear them - customer service is 
our key priority and feedback is really valued. Here’s wishing you all 
a great barbeque Summer from the PCL Team!

For the past 9 months we’ve been working hard towards our Investors 
in the Environment (IiE) Accreditation, we opted for the highest level 
(Green) and are excited to announce we’ve just been awarded our 
Green level accreditation! Here at PCL we take saving energy and    
resources very seriously and as part of our ongoing accreditation we 
plan to reduce our energy and mileage usage by a further 2%...not only 
will this lower our business carbon footprint but it will also save money! 
To find out more please visit www.iie.uk.com

We’ve gone Green!!

Have you had any staff changes and 
could benefit with some refresher     
training on the Void Scheme?                
If so please give a ring on 01733 568532 
- we can offer 1:1 training via a tele-
phone interactive session or alternatively 
come and see you!

Energy Services Training

Key & Card Request Update

We’ve recently issued a new Prepayment 
Devise (key/card) meter settings form. 
Could you please discard the old copy 
and replace with the new version. If you 
have not received a copy then please               
e-mail PCL at info@pcl-ltd.co.uk and we 
will send you a new copy.

Thank you

Energy Saving Solutions for everyone!

Bright Ideas!! PCL Consultancy Services

For tenants that haven't been through the Energy          
Services Scheme we are now excited to offer our own    
Utilities Comparison Website. For those with access to the 
internet the site offers a quick and easy way to compare 
current tariff costs vs the cheapest on the market. To get 
the best results we’d advise that 1 quarterly bill is at hand 
when preparing the quote however if not available quotes can be 
based on property size and number of occupants. The site also works 
for customers who are on a Prepayment basis. Happy Switching!                       
For more information please e-mail info@pcl-ltd.co.uk

Thermal Imaging – PCL now offers a thermal imaging survey service to our partners. If this survey is of interest 
please contact us to discuss your requirements in more detail and to receive a competitive quote.

Commercial EPCs – Since 1 October 2008 public building in UK over 1,000m2 must display a Display Energy                
Certificate (DEC) prominently at all times. If your DEC is nearing expiry, or you require a Commercial EPC for any 
building, please contact us to discuss your requirements in more details.

Housing Stock Assessments & Recommendations – PCL offers an advocacy and advise service to help you             
assess the energy efficiency of your stock via Energy Performance Surveys. Via our fully trained City and Guilds 
Qualified Energy Advisors PCL are able to offer tenants advice that is specific to their needs as well as assess the 
improvements which could be made to their homes.

Tenant Event Days – PCL work with a wide range of social housing providers, and other organisations, delivery over 
50 energy saving events and exhibitions over the past 3 years – providing specific energy saving advice  and 
guidance to residents helping them to reduce their fuel bills and keep warmer.


